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API Third Party Onboarding Process Guidebook

This instruction will guide you on how to integrate with Wayfair on order management through
API. At the end of this guidebook, you will find the link to the instructions on how to complete
inventory integration

Order Management Testing

1) Grant your account access to Wayfair’s API tools.
o Login on Partner Home/Or click on the link above
Go to the Menu on the left

o Go to Account management -> User management
o Click on the edit icon, see in the picture
o Check the box “API” to grant permission to create API application
o Click “Save” to apply the change
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https://partners.wayfair.com/users

My Account

Use this tool to update your personal Information, manage subscriptions and access, and to reset your account password
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Deactivate Account Send Password Reset

. Account Status Role
Created: 011372014 Status: Active Executive / Management “
- Password Expires In: Expired

2) Go to your Application Management page.

o Go to Menu and the left/or click on the link above if already logged in Partner
Home

o Go to Developer -> Applications

o If you already created applications during an earlier integration, you can use your
existing Sandbox application for testing. Provide [Third Party Provider] with the
Client ID and Client Secret.

O
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Applications Scopes

Name Description

Environment
PmallWayFalr Pmall wayfalr Integration Sandbox
ProdPmallWayFalr production Praduction
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Point applications to the appropriate URL:
Sandbox: htipsz/sandbox.aplwayfalr.com/
Production: hitps:/aplwayfaircom/

<+ New Application
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https://partners.wayfair.com/developer/applications

Client Secret

u Please copy your secret token. This will be your last chance to see it.
Client ID

Client Secret

PirkltyuGkVYdcXaexhH_SN1jwwloQEOhs-UKtkFtZovabFTVObr-

o If you do not have applications from an earlier integration, create 1 Sandbox
Application for testing and 1 Production Application for live operations using “+
New Application.” Provide [Third Party Provider] with the Client ID and Client
Secret for both applications.
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+N . Point applications to the appropriate URL:
SO Sandbox: hitps://sandbox.aplwayfalrcom/
Production: https:/apl wayfalrcon/




Create Application

Mame *
Supplier Name - Sandbox

Description ™
Supplier Name - Sandbox|

I Sandbox = Production

Bl

Create Application

Mame*
Supplier Name - Production

Description *

Supplier Name - Preducticn|

Sandbox «. Production

Bl




Client Secret

u Please copy your secret token. This will be your last chance to see it.

Client ID

Client Secret
PirkityuGk\VydcXaexhH_SMN1jwwicQEOhs-UKtkFtZovabFTVObr-

3) Input Sandbox Client ID and Client Secret into [Third Party Provider[s software settings
and complete testing.

4) Go to Wayfair’s Integration Status Page when [Third Party Provider] informs you that
testing is complete.
o Go to Menu/or click on the link above if already logged in Parther Home
o Go to Developer -> Supplier Integration Status
o Grant your Production Application permission to go live for all APls with a “Ready
for Production” status by clicking “View/Update”
o Find your Production Application and click “Yes” under “Live in Production”



https://partners.wayfair.com/d/supplier-integration-status
https://partners.wayfair.com/d/supplier-integration-status
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Wiew the status of your Integration and enable Production APIs on your application

Mote: Only the processes with automated testing capabilities are shown below. If you have questions, please add a comment to your Integration
ticket (for Morth American suppllers) or reach out 1o your Integration agent/account manager (for EU suppliers).
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API Status Date Last Updated Actions
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AFI Supplier Vemng

Successfully updated application scopes |

Application Live in Production
Supplier Mame - Production No Yes
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5) Go back to your [Third Party Provider]’s software settings and switch to production
Order Management integration is now complete!

If there are any errors during order management testing that require Wayfair assistance, you
can request assistance by following the steps HERE.

Inventory Testing

1) Submit a ticket to Wayfair.
a) Login on Partner Home/or click the link above if already logged in Partner Home

b) Go to Menu -> Tickets -> Submit a Ticket

c) Submit a Ticket for: Inventory & EDI

d) Ticket Type: Set Up an Inventory Feed or EDI Connection with Wayfair
e) Tech Contact Name: Third Party Onboarding Representative

f) Tech Contact Email: Third Party Onboarding Representative

g) What Would You Like To Set Up? (check all that apply): API Integration



https://docs.google.com/document/d/1wcUSZ_3PMsnTSjjpBOGID4h7gJqekzl_4vOv7_HmBQA/edit
https://partners.wayfair.com/v/submit_ticket/index

h) Any Additional Comments?: API Inventory & vendor’s name

Submit a Ticket

Submit a Ticket for
Inventory & EDI ~

Ticket Type
Set Up an Inventory Feed or EDI Connectlon with Wayfalr ~

Tech Contact Name *

Tech Contact Email *

What Would You Like To Set Up? (check all that apply) *
O Inventory Feed
O EDI Documents

Any Additional Comments?

Inventory
Order Management

2) Send Wayfair a test inventory update containing your full product line for all of your
warehouse locations.

3) Go to your Ticket Inbox when [Third Party Provider] informs you that inventory testing is
complete. Your ticket is “Business Related Tickets” in the “Inventory & EDI” section.

o Update your ticket with “Inventory testing is complete.”


https://partners.wayfair.com/app/tickets#supplier_tickets
https://partners.wayfair.com/app/tickets#supplier_tickets

Ticket - US - Set Up an Inventory Feed or EDI Connection with Wayfair

I Inventory testing Is complete.| I

US - SET UP AN INVENTORY
FEED OR EDI CONNECTION
WITH WAYFAIR

P

Ticket Opened: 09/24/2021

Update & Complete Ticket

4) Wayfair will update your ticket once permission to go live with API Inventory has been
granted. You can now switch your inventory live.

Inventory integration is now complete!




